
Even small ways make  
a big difference

Story books: the 
story of my life

Essentially any interaction — direct or indirect — intended to ease the lives of clients and  
their families helps. Bring your ideas and best self to our team. We look forward to meeting you.

Companionship 

Walks in the garden/outside 
or to see community animals 

Tending to an herb  
garden, window garden  

or cut flower garden

Hand massage

Reiki

Movie watching

Watching 
television

Zoom/FaceTime 
visit facilitation

Chair yoga
exercise

Watching movies

Volunteer assistant

Administrative
support

Scripture reading

Art therapy

Weekly/daily 
check-in calls

Pet therapy

Playing games, cards

Puzzles/puzzle books

Light 
housekeeping

Drawing, coloring and painting

Delivering a bird feeder and 
frequently stopping by to refill it and 

talk about feathered visitors

Aromatherapy

Delivering flowers

Massage therapy

Music volunteers: sing along, 
perform or just bring a portable 

speaker to play favorite songs 
from throughout their life

Telephone calls to 
isolated clients

Bereavement calls

Using YouTube 
videos

Reading: books, newspapers, 
bible, poems

Cosmetology (brush 
hair, paint nails)

Defining who is who on the 
family tree while reminiscing 
and recording their sharing  

of family history

Veteran 
companionship
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Activities support by helping 
residents get to the activities 

event to participate or 
organize in-room activities 

Guided imagery, 
relaxation and anxiety 

techniques

Legacy  
project research

Video games: 
Wii, PS, etc. 

Legacy projects

WHV: pinning 
volunteers

Magician, 
performers

Clowns

Helping put together scrapbooks 
of their life photos

Dog grooming

Speaker’s bureau

“Marketing”

Cooking school baked goods, 
delivering favorite foods or 

pleasure foods like ice cream 
or chocolate 

Light tidying up of rooms

Respite for family

Assisting new volunteers 
with tours of campuses and 

client introductions

Assisting in collecting information 
from families to make companion 

visits more beneficial50 ways 
our volunteers make  

a difference.

Here are




